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Redeﬁning Health Care
Creating Value-based Competition on Results
Harvard Business Press The U.S. health care system is in crisis. At stake are the quality of care for millions of Americans
and the ﬁnancial well-being of individuals and employers squeezed by skyrocketing premiums—not to mention the
stability of state and federal government budgets. In Redeﬁning Health Care, internationally renowned strategy expert
Michael Porter and innovation expert Elizabeth Teisberg reveal the underlying—and largely overlooked—causes of the
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problem, and provide a powerful prescription for change. The authors argue that competition currently takes place at
the wrong level—among health plans, networks, and hospitals—rather than where it matters most, in the diagnosis,
treatment, and prevention of speciﬁc health conditions. Participants in the system accumulate bargaining power and
shift costs in a zero-sum competition, rather than creating value for patients. Based on an exhaustive study of the U.S.
health care system, Redeﬁning Health Care lays out a breakthrough framework for redeﬁning the way competition in
health care delivery takes place—and unleashing stunning improvements in quality and eﬃciency. With speciﬁc
recommendations for hospitals, doctors, health plans, employers, and policy makers, this book shows how to move
health care toward positive-sum competition that delivers lasting beneﬁts for all.

Redeﬁning Health Care
Creating Value-based Competition on Results
Harvard Business Press The U.S. health care system is in crisis. At stake are the quality of care for millions of Americans
and the ﬁnancial well-being of individuals and employers squeezed by skyrocketing premiums-not to mention the
stability of state and federal government budgets. In Redeﬁning Health Care, internationally renowned strategy expert
Michael Porter and innovation expert Elizabeth Teisberg reveal the underlying-and largely overlooked-causes of the
problem, and provide a powerful prescription for change. The authors argue that participants in the health care system
have competed to shift costs, accumulate bargaining power, and restrict services, rather than create value for
patients. This zero-sum competition takes place at the wrong level-among health plans, networks, and hospitals-rather
than where it matters most, in the diagnosis, treatment, and prevention of speciﬁc health conditions. Redeﬁning
Health Care lays out a breakthrough framework for redeﬁning health care competition based on patient value. With
speciﬁc recommendations for hospitals, doctors, health plans, employers, and policy makers, this book shows how to
move to a positive-sum competition that will unleash stunning improvements in quality and eﬃciency.
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Personalized Specialty Care
Value-Based Healthcare Frontrunners from the
Netherlands
Springer Nature This book highlights the work of pioneers in this ﬁeld, in order to inspire their peers, healthcare leaders
and an interested audience. Prior to the respective care practices, the authors describe the core of personalized care
and illustrate its connections to value-driven care and evidence-based medicine. The last part of the book addresses
organizational and other conditions under which personalized care can thrive. In the Netherlands, substantial work is
being done on value-driven care and more is currently being discussed. This book focuses on the beneﬁts of valuedriven care for patients and healthcare providers alike. To do so, it explores a range of representative cases and
scenarios, such as: Scenario 1: You are able to surgically remove the most diﬃcult tumors and ﬁnd out one day that
you don’t need to do so in all indicated patients. Later you can ﬁnd out how to recognize when surgery isn’t the best
treatment for certain patients. And now your team has a ﬁxed routine to ﬁnd the optimal choice together with the
patient. Scenario 2: You consider yourself to be a patient-centered doctor who is really in touch with their patients –
until you ask them to report for themselves on how they are doing. In the "patient-reported outcomes" you see that
you have completely missed an important aspect. Later, you can structurally integrate this into your outpatient clinic.
Scenario 3: In line with the planning principles of your hospital, you see chronic patients once a year – and of course
also 'as needed' – until your data shows you that you see patients too early or too late, but rarely when it would be
most helpful. Later you can discover how to oﬀer your consultation exactly on time – based on early signals and often
even before the patient calls the clinic. This is what value-driven care is all about: care is of more signiﬁcance to the
patient when it is tailored to his or her unique situation. Recognizing the patient’s needs, preferences and values, and
structurally adapting care accordingly – that is the noble profession of value-driven care, which takes us an important
step closer to the ideal of personalized care.
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Strategic Thinking in a Hospital Setting
Springer Translating the realities of healthcare reform and healthcare costs into competitive hospital practice is the
goal of this accessible, jargon-free guide. Taking its cue from Michael Porter’s highly-regarded business strategies, it
oﬀers a sound framework for hospitals looking to develop eﬃcient, patient-centered service delivery, identifying keys
to clinical, administrative, and marketing success. The book organizes business and clinical priorities where they
intersect so that physicians throughout healthcare systems can understand their role in building and sustaining
innovation, and leverage their strengths and system resources toward meeting patient needs. In addition, chapters
review eight core strategic tools, describe possibilities for their implementation, and provide in-depth ﬁndings on
Porter’s methods as used in a diverse group of hospitals across Lebanon. Included in the coverage: · Porter’s
strategies in health care: cost leadership versus diﬀerentiation strategy · Sources of competitive advantage · How to
prepare an organization for innovation · Strategic framework in a hospital setting · Application of Porter’s strategies in
Lebanese hospitals · Correlation between type of strategy and performance A well-designed blueprint for enhancing
patient satisfaction and system cost-eﬀectiveness, Strategic Thinking in a Hospital Setting is aimed at both frontline
physicians in practice and those assuming administrative positions in healthcare facilities and in hospital settings in
particular.

How Hockey Can Save Healthcare: A Principle - Based
Approach to Reforming the Canadian Healthcare System
Lulu Press, Inc Canadians are passionate about their healthcare system—and their hockey. While the Canadian medical
system is a source of pride—based on ideals of universal coverage, public funding, and high-quality medical care—this
treasured healthcare system is failing due to soaring costs, the challenge of an aging population, and poor care
delivery. It needs a reality check. Dr. Stephen Pinney pulls the curtain back on the existing Canadian healthcare
system and exposes its fundamental ﬂaws. Basing his analysis on his own experience at the heart of the system, Dr.
Pinney uses real-life stories, revealing facts, and insightful hockey analogies to highlight the profound issues
confronting the current healthcare system.
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Service Design and Service Thinking in Healthcare and
Hospital Management
Theory, Concepts, Practice
Springer This book examines the nature of service design and service thinking in healthcare and hospital management.
By adopting both a service-based provider perspective and a consumer-oriented perspective, the book highlights
various healthcare services, methods and tools that are desirable for customers and eﬀective for healthcare providers.
In addition, readers will learn about new research directions, as well as strategies and innovations to develop service
solutions that are aﬀordable, sustainable, and consumer-oriented. Lastly, the book discusses policy options to improve
the service delivery process and customer satisfaction in the healthcare and hospital sector. The contributors cover
various aspects and ﬁelds of application of service design and service thinking, including service design processes,
tools and methods; service blueprints and service delivery; creation and implementation of services; interaction design
and user experience; design of service touchpoints and service interfaces; service excellence and service innovation.
The book will appeal to all scholars and practitioners in the hospital and healthcare sector who are interested in
organizational development, service business model innovation, customer involvement and perceptions, and service
experience.

Jonas and Kovner's Health Care Delivery in the United
States, 12th Edition
Springer Publishing Company This fully updated and revised 12th edition of the highly acclaimed textbook on health care
delivery provides graduate and undergraduate students with a comprehensive survey of health care in the United
States ranging in topics from the organization of care, the politics surrounding healthcare in the United States, to
population health and vulnerable populations, healthcare costs and value, health care ﬁnancing, and health
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information technology. Chapters provide thorough coverage of the rapid changes that are reshaping our system and
the extent of our nation’s achievement of health care value and the Triple Aim: better health and better care at a lower
cost. With an emphasis on population health and public health, this text includes a timely focus on how social and
physical environments inﬂuence health outcomes. Prominent scholars, practitioners, and educators within public
health, population health, health policy, healthcare management, medical care, and nursing present the most up-todate evidence-based information on social and behavioral determinants of health and health equity, immigrant health,
healthcare workforce challenges, preventative medicine, innovative approaches to control health care costs, initiatives
to achieve high quality and value-based care, and much more. Designed for graduate and advanced undergraduate
students of health care management and administration, nursing, and public health, the text addresses all complex
core issues surrounding our health care system and health policy, such as the challenges to health care delivery, the
organization and politics of care, and comparative health systems. Organized in a readable and accessible format,
contributors provide an in-depth and objective appraisal of why and how we organize health care the way we do, the
enormous impact of health-related behaviors on the structure, function, and cost of the health care delivery system,
and other emerging and recurrent issues in health policy, healthcare management, and public health. The 12th edition
features the contributions of such luminaries as former editor Anthony R. Kovner, Michael K. Gusmano, Carolyn M.
Clancy, Marc N. Gourevitch, Joanne Spetz, James Morone, Karen DeSalvo, and Christy Harris Lemak, among others.
Chapters include audio chapter summaries with discussion of newsworthy topics, learning objectives, discussion
questions, case exercises, and new charts and tables with concrete health care data. Included for instructors are an
Instructor’s Manual, PowerPoint slides, Syllabus, Test Bank, Image Bank, Supplemental e-chapter on a Visual Overview
of Health Care Delivery, access to an annual ACA update and health policy changes, extra cases and syllabi speciﬁcally
for nurses, and a transition guide bridging the 11th and 12th editions. Key Features: Three completely revised
chapters on the politics of health care, vulnerable populations, and health information technology Chapter authors
with expertise in Health Administration and Management, Public Health, Health Policy, Medical Care and Nursing
Expanded coverage on population health and population health management, health equity, inﬂuences of social
determinants on health behavior and outcomes, health education planning, health workforce challenges, national and
regional quality improvement initiatives and more Revised e-Chapters providing a Visual Overview of Health Care
Delivery with image bank and Springer Publishing’s annual ACA update Audio podcasts provide summaries for each
chapter and provide real-world context of topics featured in the news New Appendix on Overview of U.S. Public Health
Agencies Access to fully searchable eBook, including extra e-chapters and student ancillaries on Springer Connect Full
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Instructor Packet including Instructor’s Manual, Test Bank, PowerPoint slides, Image Bank, Case Exercises for Nursing
Instructors

Reverse Innovation in Health Care
How to Make Value-Based Delivery Work
Harvard Business Press Health-Care Solutions from a Distant Shore Health care in the United States and other nations is
on a collision course with patient needs and economic reality. For more than a decade, leading thinkers, including
Michael Porter and Clayton Christensen, have argued passionately for value-based health-care reform: replacing
delivery based on volume and fee-for-service with competition based on value, as measured by patient outcomes per
dollar spent. Though still a pipe dream here in the United States, this kind of value-based competition is already a
reality--in India. Facing a giant population of poor, underserved people and a severe shortage of skills and capacity,
some resourceful private enterprises have found a way to deliver high-quality health care, at ultra-low prices, to all
patients who need it. This book shows how the innovations developed by these Indian exemplars are already being
practiced by some far-sighted US providers--reversing the typical ﬂow of innovation in the world. Govindarajan and
Ramamurti, experts in the phenomenon of reverse innovation, reveal four pathways being used by health-care
organizations in the United States to apply Indian-style principles to attack the exorbitant costs, uneven quality, and
incomplete access to health care. With rich stories and detailed accounts of medical professionals who are putting
these ideas into practice, this book shows how value-based delivery can be made to work in the United States. This
"bottom-up" change doesn't require a grand plan out of Washington, DC, agreement between entrenched political
parties, or coordination among all players in the health-care system. It needs entrepreneurs with innovative ideas
about delivering value to patients. Reverse innovation has worked in other industries. We need it now in health care.

The SAGE Encyclopedia of Quality and the Service
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Economy
SAGE Publications Society, globally, has entered into what might be called the "service economy." Services now
constitute the largest share of GDP in most countries and provide the major source of employment in both developed
and developing countries. Services permeate all aspects of peoples’ lives and are becoming inseparable from most
aspects of economic activity. "Quality management" has been a dominating managerial practice since World War II.
With quality management initially associated with manufacturing industries, one might assume the relevance of
quality management might decrease with the emergence of the service economy. To the contrary, the emergence of
the service economy strengthened the importance of quality issues, which no longer are associated only with
manufacturing industries but are increasingly applied in all service sectors, as well. Today, we talk not only about
product or service quality but have even expanded the framework of quality to quality of life and quality of
environment. Thus, quality and services have emerged in parallel as closely interrelated ﬁelds. The Encyclopedia of
Quality and the Service Economy explores such relevant questions as: What are the characteristics, nature, and
deﬁnitions of quality and services? How do we deﬁne quality of products, quality of services, or quality of life? How are
services distinguished from goods? How do we measure various aspects of quality and services? How can products and
service quality be managed most eﬀectively and eﬃciently? What is the role of customers in creation of values? These
questions and more are explored within the pages of this two-volume, A-to-Z reference work.

Sustainable Healthcare Architecture
John Wiley & Sons "With this book, Robin Guenther and Gail Vittori show us howcritical our green building mission is to
the future of humanhealth and secures a lasting legacy that will continue to challengeand focus the green building
movement, the healthcare industry, andthe world for years to come." —From the Foreword by Rick Fedrizzi, President,
CEO andFounding Chair, U.S. Green Building Council INDISPENSABLE REFERENCE FOR THE FUTURE OF
SUSTAINABLEHEALTHCARE DESIGN Written by a leading healthcare architect named one of FastCompany's 100 most
creative people in business and asustainability expert recognized by Time magazine as a GreenInnovator, Sustainable
Healthcare Architecture, SecondEdition is fully updated to incorporate the latest sustainabledesign approaches and
information as applied to hospitals and otherhealthcare facilities. It is the essential guide for architects,interior
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designers, engineers, healthcare professionals, andadministrators who want to create healthy environments
forhealing. Special features of this edition include: 55 new project case studies, including comparisons of
keysustainability indicators for general and specialty hospitals,sub-acute and ambulatory care facilities, and mixedusebuildings New and updated guest contributor essays spanning a range ofhealth-focused sustainable design topics
Evolving research on the value proposition for sustainablehealthcare buildings Proﬁles of ﬁve leading healthcare
systems and their uniquesustainability journeys, including the UK National Health Service,Kaiser Permanente, Partners
HealthCare, Providence Health &Services, and Gundersen Health System Focus on the intersection of healthcare,
resilience, and ahealth promotion imperative in the face of extreme weatherevents Comparison of healthcare facilityfocused green building ratingsystems from around the world Sustainable Healthcare Architecture, Second Edition is
anindispensable resource for anyone interested in the design,construction, and operation of state-of-the-art
sustainablehealthcare facilities.

Optimizing Endoscopic Operations, An Issue of
Gastrointestinal Endoscopy Clinics
Elsevier Health Sciences Optimizing Endoscopic Operations, An Issue of Gastrointestinal Endoscopy Clinics

Jonas' Introduction to the U.S. Health Care System, Ninth
Edition
Springer Publishing Company Note to Readers: Publisher does not guarantee quality or access to any included digital
components if book is purchased through a third-party seller. This revised ninth edition of the best-selling introductory
text to the U.S. health care system is fully updated to reﬂect changes to health care services, delivery, and ﬁnancing
resulting from new policies aﬀecting the Aﬀordable Care Act (ACA). Valued for its concise and balanced survey of the
U.S. health care system, this book describes how the American health care system currently functions, the major
factors that led to its present day structure, and a forecasting of how the industry is likely to change over the course
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of the next few years. This practical text highlights an array of inﬂuences shaping the future of health care, such as
the use of big data and analytics, new policies and trends tied to pharmaceuticals and medical devices, and
innovations to mental health and substance abuse. With an emphasis on policy development, the authors underscore
the ﬂuidity of the system and examine the debates and conﬂicts that have shaped health care changes and inﬂuenced
American values and belief systems. This accessible text deﬁnes the most essential elements of the health care
system, including its components, organization, services, and ﬁnancing. An ideal text for undergraduate courses,
graduate survey courses, and courses introducing the subject to medical students, it describes the ongoing evolution
of the system, taking into consideration future directions given proposed changes to the ACA and other health laws by
Congress, the Trump administration, and the political landscape in general. Organized to facilitate an understanding of
concepts at work, Jonas’ Introduction to the U.S. Health Care System equips public health and health administration
students as well as medical, nursing, and allied health professionals with a deeper understanding of the ﬁeld in which
they will practice, so they can position themselves to navigate upcoming changes that aﬀect health care quality, value,
and access. New to the Ninth Edition: Updated to address changes to health care services, delivery, and ﬁnancing in
the United States An expanded section on future trends in health care A full description of the health care reform
politics under the Obama and Trump administrations and those being promoted in political campaigns New chapter on
medicines, devices, and health care technology Increased coverage of mental health and substance abuse, long-term
care, and other institutionalized populations Digital ancillaries include access to the eBook, an annual update on U.S.
health policy, and new student exercises utilizing publicly available data Key Features: The most concise and balanced
introduction to the U.S. health care system Provides a framework for examining how each structure and stakeholder
within the health system interacts and how changes to policy would aﬀect them Numerous cartoons, graphs, and
tables break up the text and serve as meaningful context with pertinent data Each chapter utilizes learning objectives
and discussion questions to guide student reading Includes a full suite of Instructor ancillaries including an Instructor’s
Manual, PowerPoints, Test Bank, and other exercises

Data Science for Healthcare
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Methodologies and Applications
Springer This book seeks to promote the exploitation of data science in healthcare systems. The focus is on advancing
the automated analytical methods used to extract new knowledge from data for healthcare applications. To do so, the
book draws on several interrelated disciplines, including machine learning, big data analytics, statistics, pattern
recognition, computer vision, and Semantic Web technologies, and focuses on their direct application to healthcare.
Building on three tutorial-like chapters on data science in healthcare, the following eleven chapters highlight success
stories on the application of data science in healthcare, where data science and artiﬁcial intelligence technologies have
proven to be very promising. This book is primarily intended for data scientists involved in the healthcare or medical
sector. By reading this book, they will gain essential insights into the modern data science technologies needed to
advance innovation for both healthcare businesses and patients. A basic grasp of data science is recommended in
order to fully beneﬁt from this book.

Price Setting and Price Regulation in Health Care
OECD Publishing The objectives of this study are to describe experiences in price setting and how pricing has been used
to attain better coverage, quality, ﬁnancial protection, and health outcomes. It builds on newly commissioned case
studies and lessons learned in calculating prices, negotiating with providers, and monitoring changes. Recognising
that no single model is applicable to all settings, the study aimed to generate best practices and identify areas for
future research, particularly in low- and middle-income settings. The report and the case studies were jointly
developed by the OECD and the WHO Centre for Health Development in Kobe (Japan).

Engineering the System of Healthcare Delivery
IOS Press As the United States continues to debate reform of its healthcare system, this book argues that providing
health insurance for all without improving the delivery system will not improve the current problems of access,
aﬀordability, and quality. The US healthcare system has many excellent components; strong scientiﬁc input,
extraordinary technology for diagnosis and treatment, dedicated staﬀ and top-class facilities among them. But the
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system has evolved haphazardly over time and although it has not failed entirely, the authors argue that like any
system where attention, is paid to individual components at the expense of the system as a whole, it can never hope to
succeed. Above all, they point out that the US system does not provide high value healthcare; it has the highest costs
in the world and yet many other countries have lower infant mortality rates and better life expectancy. Together with a
team of highly regarded thought leaders, the authors of this publication advocate a complete re-thinking of healthcare
from a systems perspective - an engineering approach to healthcare-and they then describe how to set about it.
Covering a wide range of subjects including: health care costs and economics, barriers to change, integrated health
systems, electronic records and computer-based patient support as well as patient safety and palliative and chronic
care, this book will be of interest to all those involved in healthcare provision whose goal is aﬀordable care to promote
healthy, high quality lives.

Healthcare Information Technology Innovation and
Sustainability: Frontiers and Adoption
Frontiers and Adoption
IGI Global Healthcare Information Technology Innovation and Sustainability: Frontiers and Adoption presents research
in the emerging ﬁeld on information systems and informatics in the healthcare industry. By addressing innovative
concepts and critical issues through case studies and experimental research, this reference source is useful for
practitioners, researchers and academics aiming to advance the knowledge and practice of these interdisciplinary
ﬁelds of healthcare information.

Management and Leadership for Nurse Administrators
Jones & Bartlett Learning Management and Leadership for Nurse Administrators, Seventh Edition provides professional
administrators and nursing students with a comprehensive overview of management concepts and theories. This text
provides a foundation for nurse managers and executives as well as nursing students with a focus on management and
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administration. Important Notice: The digital edition of this book is missing some of the images or content found in the
physical edition.

Exploring Shared Value in Global Health and Safety
Workshop Summary
National Academies Press Companies today are operating in a more complex and competitive environment where
traditional models for doing business are no longer suﬃcient and expectations of business are growing both internally
and externally. Many companies have long and robust histories of contributing to their communities as well as to more
global societal needs, but this has been done primarily and historically through philanthropy and more traditional
corporate social responsibility. However, companies are increasingly seeking greater alignment of these activities with
their business interests in order to increase their value proposition. These same companies are also under increased
pressure to build their business in a sustainable manner through innovative approaches. The National Academies of
Sciences, Engineering, and Medicine convened a workshop to explore the concept of shared value for global health and
safety stakeholders in both the public and private sectors; roles, responsibilities, incentives, and opportunities for
diﬀerent stakeholders engaging in global health and safety initiatives in low- and middle-income countries; and the
potential of partnerships and collaboration for improved outcomes for all stakeholders, including the communities they
serve. Participants considered potential opportunities for creating shared value for all organizations, speciﬁcally the
creation and impact of shared value through an organization's core products and services, through employee health
and wellness programs, and through community or population health investments. This report summarizes the
presentations and discussions from the workshop.

The Economics of Public Health Care Reform in
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Advanced and Emerging Economies
International Monetary Fund Using cross-country analysis and case studies, this book provides new insights and potential
policy responses for the key ﬁscal policy challenges that both advanced and emerging economies will be facing.

United States Health Care Policymaking
Ideological, Social and Cultural Diﬀerences and Major
Inﬂuences
Springer Science & Business Media Health care is a very important component of the American economy. The United States
Centers for Medicare and Medicaid Services (CMS) put the 2008 direct health care expenditures at about $2.34 trillion,
or about 16.2 percent of the nation’s gross domestic product (GDP), or an average of $7,681 spent for every man,
woman, and child in the country. Health care cost increases have caused very serious problems that threaten to
bankrupt the system, providers, employers, and the families that pay the costs that their health insurance plans do not
cover. Additionally, cost increases have reduced access to health care services, adversely aﬀected the quality of care,
and resulted in avoidable illnesses, premature deaths, and in health disparities based on race, ethnicity, and income.
Consequently, health care reform has continuously been on the public and governmental agendas. It is out of this
environment that several reform plans, including the 1993 Health Security Act, and the 2010 Patient Protection and
Aﬀordable Care Act (PPACA), were launched. This book examines the ideological, social, cultural, economic, and
several other factors that dictate the various measures and approaches employed to tackle the perceived problems.
The book has an index, tables, charts and ﬁgures, lists of major terms, and review questions for each chapter. This
book will appeal to students in Master of Health Administration (MHA), Master of Public Health (MPH), Master of Public
Administration (MPA), Master of Science in Nursing (MSN), health certiﬁcate programs, and junior and senior level
undergraduate students in political science, public administration, public health, and public policy. In addition to
serving as a core text for health policy and administration classes, the book will serve as a supplementary text for
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graduate level courses.

Dying in America
Improving Quality and Honoring Individual Preferences
Near the End of Life
National Academies Press For patients and their loved ones, no care decisions are more profound than those made near
the end of life. Unfortunately, the experience of dying in the United States is often characterized by fragmented care,
inadequate treatment of distressing symptoms, frequent transitions among care settings, and enormous care
responsibilities for families. According to this report, the current health care system of rendering more intensive
services than are necessary and desired by patients, and the lack of coordination among programs increases risks to
patients and creates avoidable burdens on them and their families. Dying in America is a study of the current state of
health care for persons of all ages who are nearing the end of life. Death is not a strictly medical event. Ideally, health
care for those nearing the end of life harmonizes with social, psychological, and spiritual support. All people with
advanced illnesses who may be approaching the end of life are entitled to access to high-quality, compassionate,
evidence-based care, consistent with their wishes. Dying in America evaluates strategies to integrate care into a
person- and family-centered, team-based framework, and makes recommendations to create a system that coordinates
care and supports and respects the choices of patients and their families. The ﬁndings and recommendations of this
report will address the needs of patients and their families and assist policy makers, clinicians and their educational
and credentialing bodies, leaders of health care delivery and ﬁnancing organizations, researchers, public and private
funders, religious and community leaders, advocates of better care, journalists, and the public to provide the best care
possible for people nearing the end of life.
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Outcomes Research in Surgical Oncology, An Issue of
Surgical Oncology Clinics - E-Book
Elsevier Health Sciences In this issue of Surgical Oncology Clinics of North America, Guest Editor Cliﬀord Ko, MD has
assembled the top experts concerning Outcomes Research in Oncology. Topics in this issue will include: Currently
Available Quality Initiatives in Surgical Oncology; Variation in Mortality After High Risk Cancer Surgery: Failure to
Rescue; Readmission as a Quality Measure Following High Risk Cancer Surgery; Randomized Controlled Trials in
Surgical Oncology: Where Do We Stand?; Lymph Node Staging in GI Malignancies; Racial and Socioeconomic Disparities
in Cancer Care; Patient Safety in Surgical Oncology: Perspective from the Operating Room; Value Based Health Care: A
Surgical Oncologist Perspective; Monitoring the Delivery of Cancer Care: Commission on Cancer and National Cancer
Data Base; Prediction Tools in Surgical Oncology; Collaboration With the Community Cancer Center: Beneﬁt for All; and
Evaluating the Appropriateness of Cancer Care in the United States.

Flatlined
Resuscitating American Medicine
Rutgers University Press Flatlined lifts the veil of secrecy on twenty-ﬁrst century health care and delves into the realities
of good people caught in a bad medical system. Dr. Guy L. Clifton, a practitioner as well as a policy advocate, reveals
ﬁrst-hand accounts of needless tragedy, such as the young man who died after a car wreck for lack of a bed in a
qualiﬁed hospital and the surgeon who was dejected by the scarcity of resources needed to enable him to perform
heart surgery on an uninsured man. Arguing that a lack of coordinated care and quality medical practice benchmarks
result in high levels of redundancy and ineﬀectiveness, Clifton proposes that the key to reducing health care costs,
improving quality, and ﬁnancially protecting the uninsured, is to reduce wastefulness, and oﬀers a solution for
achieving success. Flatlined sounds the warning call: By 2018 Medicare and Medicaid will consume about one-third of
the federal budget. American businesses now pay three times as much of their payroll for health care as global
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competitors, expected to worsen as health care grows at twice the rate of the U.S. economy. Based on his years of
experience in policy and medicine, Clifton oﬀers an attainable solution through the development of an American
Medical Quality System.

A focussed Issue on Competence Perspectives on New
Industry Dynamics
Emerald Group Publishing The papers in volume 6 of Research in Competence-Based Management identify, elaborate
theoretically, and investigate empirically a number of new kinds of dynamics in industries and product markets.

Fundamentals of Clinical Data Science
Springer This open access book comprehensively covers the fundamentals of clinical data science, focusing on data
collection, modelling and clinical applications. Topics covered in the ﬁrst section on data collection include: data
sources, data at scale (big data), data stewardship (FAIR data) and related privacy concerns. Aspects of predictive
modelling using techniques such as classiﬁcation, regression or clustering, and prediction model validation will be
covered in the second section. The third section covers aspects of (mobile) clinical decision support systems,
operational excellence and value-based healthcare. Fundamentals of Clinical Data Science is an essential resource for
healthcare professionals and IT consultants intending to develop and reﬁne their skills in personalized medicine, using
solutions based on large datasets from electronic health records or telemonitoring programmes. The book’s promise is
“no math, no code”and will explain the topics in a style that is optimized for a healthcare audience.

Community & Public Health Nursing: Promoting the
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Public’s Health
Lippincott Williams & Wilkins Community & Public Health Nursing is designed to provide students a basic grounding in
public health nursing principles while emphasizing aggregate-level nursing. While weaving in meaningful examples
from practice throughout the text, the authors coach students on how to navigate between conceptualizing about a
population-focus while also continuing to advocate and care for individuals, families, and aggregates. This studentfriendly, highly illustrated text engages students, and by doing so, eases students into readily applying public health
principles along with evidence-based practice, nursing science, and skills that promote health, prevent disease, as well
as protect at-risk populations! What the 8th edition of this text does best is assist students in broadening the base of
their knowledge and skills that they can employ in both the community and acute care settings, while the newly
enhanced ancillary resources oﬀers interactive tools that allow students of all learning styles to master public health
nursing.

ABC of Quality Improvement in Healthcare
John Wiley & Sons Quality improvement (QI) is embedded in the fabric of successful healthcare organisations across the
world, with healthcare professionals increasingly expected to develop and lead improvement as a core part of their
clinical responsibilities. As a result, QI is rapidly becoming a feature of the education and training programmes of all
healthcare professionals. Written and edited by some of the leading clinicians and managers in the ﬁeld, ABC of
Quality Improvement is designed for clinicians new to the discipline, as well as experienced leaders of change and
improvement. Providing comprehensive coverage and clear, succinct descriptions of the major tools, techniques and
approaches, this new addition to the ABC series demystiﬁes quality improvement and develops a broader
understanding of what constitutes quality in healthcare. With practical examples of improvement interventions and the
common pitfalls that can befall them, this book will support and enable readers to manage change projects within their
own organisations. Relevant to doctors, dentists, nurses, health service managers and support staﬀ, medical students
and doctors in training, their tutors and trainers, and other healthcare professionals at various levels, ABC of Quality
Improvement will give readers the conﬁdence to embark on their own improvement projects, whoever, and wherever
they may be.
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Understanding and Managing the Complexity of
Healthcare
MIT Press An argument that understanding healthcare delivery as a complex adaptive system will help us design a
system that yields better health outcomes. Breakthroughs in medical science, innovations in medical technologies, and
improvements in clinical practices occur today at an increasingly rapid rate. Yet because of a fragmented healthcare
delivery system, many Americans are unable to beneﬁt from these developments. How can we design a system that
can provide high-quality, aﬀordable healthcare for everyone? In this book, William Rouse and Nicoleta Serban
introduce concepts, principles, models, and methods for understanding, and improving, healthcare delivery.
Approaching the topic from the perspectives of engineering and statistics, they argue that understanding healthcare
delivery as a complex adaptive system will help us design a system that is more eﬃcient, eﬀective, and equitable. The
authors use multilevel simulation models as a quantitative tool for evaluating alternate ways of organizing healthcare
delivery. They employ this approach, for example, in their discussions of aﬀordability, a prevention and wellness
program, chronic disease management, and primary care accessibility for children in the Medicaid program. They also
consider possible beneﬁts from a range of technologies, including electronic health records and telemedicine; data
mining as an alternative to randomized trials; conceptual and analytical methodologies that address the complexity of
the healthcare system; and how these principles, models, and methods can enable transformational change.

Measuring Success in Health Care Value-Based
Purchasing Programs
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Summary and Recommendations
Rand Corporation Reviews what has been learned over the past decade about performance-based payment strategies in
health care and oﬀers recommendations for the design, implementation, and monitoring and evaluation of value-based
purchasing programs.

Cummings Otolaryngology - Head and Neck Surgery EBook
Elsevier Health Sciences Now in its 6th edition, Cummings Otolaryngology remains the world's most detailed and trusted
source for superb guidance on all facets of head and neck surgery. Completely updated with the latest minimally
invasive procedures, new clinical photographs, and line drawings, this latest edition equips you to implement all the
newest discoveries, techniques, and technologies that are shaping patient outcomes. Be certain with expert,
dependable, accurate answers for every stage of your career from the most comprehensive, multi-disciplinary text in
the ﬁeld! Consult this title on your favorite e-reader, conduct rapid searches, and adjust font sizes for optimal
readability. Overcome virtually any clinical challenge with detailed, expert coverage of every area of head and neck
surgery, authored by hundreds of leading luminaries in the ﬁeld. Experience clinical scenarios with vivid clarity
through a heavily illustrated, full-color format which includes approximately 3,200 images and over 40 high quality
procedural videos. Get truly diverse perspectives and worldwide best practices from a multi-disciplinary team of
contributors and editors comprised of the world’s leading experts. Glean all essential, up-to-date, need-to-know
information. All chapters have been meticulously updated; several extensively revised with new images, references,
and content. Stay at the forefront of your ﬁeld with the most updated information on minimally-invasive surgical
approaches to the entire skull base, vestibular implants and vestibular management involving intratympanic and
physical therapy-based approaches, radiosurgical treatment of posterior fossa and skull base neoplasms, and
intraoperative monitoring of cranial nerve and CNS function. Apply the latest treatment options in pediatric care with
new chapters on pediatric sleep disorders, pediatric infectious disease, and evaluation and management of the infant
airway. Find what you need faster through a streamlined format, reorganized chapters, and a color design that
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expedites reference. Manage many of the most common disorders with treatment options derived from their genetic
basis. Assess real-world eﬀectiveness and costs associated with emergent technologies and surgical approaches
introduced to OHNS over the past 10 years. Incorporate recent ﬁndings about endoscopic, microscopic, laser,
surgically-implantable, radiosurgical, neurophysiological monitoring, MR- and CT-imaging, and other timely topics that
now deﬁne contemporary operative OHNS.

Lean Thinking for Healthcare
Springer Science & Business Media A growing, aging population; the rise to epidemic proportions of various chronic
diseases; competing, often overlapping medical technologies; and of course, skyrocketing costs compounded by waste
and ineﬃciency - these are just a few of the multifarious challenges currently facing healthcare delivery. An
unexpected source of solutions is being imported from the manufacturing sector: lean thinking. Lean Principles for
Healthcare presents a conceptual framework, management principles, and practical tools for professionals tasked with
designing and implementing modern, streamlined healthcare systems or overhauling faulty ones. Focusing on core
components such as knowledge management, e-health, patient-centeredness, and collaborative care, chapters
illustrate lean concepts in action across specialties (as diverse as nursing, urology, and emergency care) and around
the globe. Extended case examples show health systems responding to consumer needs and provider realities with
equal eﬃciency and eﬀectiveness, and improved quality and patient outcomes. Further, contributors tackle the gamut
of technological, medical, cultural, and business issues, among them: Initiatives of service-oriented architecture
towards performance improvement Adapted lean thinking for emergency departments Lean thinking in dementia care
through smart assistive technology Supporting preventive healthcare with persuasive services Value stream mapping
for lean healthcare A technology mediated solution to reduce healthcare disparities Geared toward both how lean
ideas can be carried out and how they are being used successfully in the real world, Lean Principles for Healthcare not
only brings expert knowledge to healthcare managers and health services researchers but to all who have an interest
in superior healthcare delivery.
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MEDICAL DEVICES
Improving Health Care Through a Multidisciplinary
Approach
Springer Nature This book provides caregivers and administrators with high-quality support for strategic decision
making in the selection and use of medical devices so as to ensure value optimization. Medical treatment is
increasingly complex, with wide application of medical devices and corresponding involvement of physics and
engineering. A multidisciplinary methodology that brings together expertise from key disciplines in a holistic, systemoriented approach is essential in controlling this complexity and further improving health care. This book will help
readers to understand the design, validation, and application of medical devices and the standards and regulations
that apply to them across the world. In addition, it provides technical, operational, and economic perspectives on their
use. The relevance of concepts such as expenditure optimization and sustainability to medical device technology is
explained and healthcare reimbursement systems are discussed from diﬀerent points of view. Readers will gain a clear
appreciation of the managerial and economic implications of the use of medical devices and how to get the most out of
them. Academic research, industrial experiences, and case studies are presented as appropriate.

The Health Policy Hydra in America
Doctors, Reformers, and Entrepreneurs
Ameringer explains the development and current state of America's overspecialized, uncoordinated, and fragmented
healthcare industry.
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Recent Advances in Orthopedics - 2
JP Medical Ltd The second volume of Recent Advances in Orthopedic Surgery brings clinicians and trainees fully up to
date with the latest advances in their ﬁeld. Divided into twelve sections, each chapter discusses new technologies and
techniques for surgery in a speciﬁc orthopaedic subspecialty – hip, knee, spine, shoulder, elbow – providing a broad
understanding of ‘hot topics’ and detail on current points of debate. A complete chapter is dedicated to new advances
in sports medicine. This new volume highlights key topics such as minimally invasive approaches to spine surgery, new
developments in the basic science of cartilage, implant selection in revision arthroplasty, and surgical techniques in
joint preservation. Authored by renowned experts in their specialty, led by P Maxwell Courtney from the Rothman
Institute, Philadelphia, this book is further enhanced by clinical photographs, diagrams and tables. Key points Provides
orthopaedic surgeons and trainees with latest advances in the ﬁeld Covers new technologies and techniques for each
orthopaedic subspecialty Internationally recognised author team Volume One (9789351521129) published in 2014

The Business of Healthcare
Greenwood Publishing Group This three-volume collection on the business of healthcare addresses healthcare
management at the level of the individual medical practice, healthcare organizations, and the healthcare sector as a
whole.

An Introduction to Global Health Delivery
Practice, Equity, Human Rights
Oxford University Press In the last two decades, the rise of global health studies at universities across the world reﬂects
the interest of a growing generation of students motivated to be involved in progressive global change. Grassroots
advocacy for health equity and strong leadership in the global South have catalyzed a paradigm shift from primarily
preventative health programs to holistic systems providing health care as a human right. To succeed in this ﬁeld,
students must not only understand the elements needed to deliver equitable health care but also the historical and
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social factors that cause and propagate health disparities. An Introduction to Global Health Delivery, Second Edition is
an immersive introduction to global health's origins, actors, interventions, and challenges from the ongoing impacts of
racism to the momentum for the delivery of care that began with the AIDS movement through to the current era of
COVID-19. Informed by physician Joia Mukherjee's quarter-century of experience ﬁghting disease and poverty in more
than a dozen countries, it delivers a clear-eyed overview of the movement underway to address injustice, reduce
global health disparities, and deliver health care as a human right. This second edition extends the lens of global
health delivery to address the challenges of COVID-19 and the prevention of future pandemics. It features updated
chapters exploring pandemics, preparedness, and the intersection of key social movements with the right to health
care, including Black Lives Matter, decolonization, and climate justice. Enriched with case studies and exercises that
encourage readers to think critically about equitable global health delivery, An Introduction to Global Health Delivery,
Second Edition is the essential starting point for readers of any background seeking a practical grounding in global
health's promise and progress.

Who Shall Live?
Health, Economics and Social Choice Second Edition
Expanded
World Scientiﬁc Publishing Company Since the ﬁrst edition of Who Shall Live? (1974) over 100,000 students, teachers,
physicians, and general readers from more than a dozen ﬁelds have found this book to be a reader-friendly,
authoritative introduction to economic concepts applied to health and medical care. Fuchs provides clear explanations
and memorable examples of the importance of the non-medical determinants of health, the dominant role of
physicians in health care expenditures, the necessity of choices about health at the individual and societal levels, and
many other compelling themes. Now, in a new introduction of some 8,000 words including new tables and ﬁgures,
Fuchs, often called the “Dean of health economists”, concisely summarizes the major changes of the past 37 years in
health, medical care, and health policy. He focuses primarily on the United States but includes remarks about health
policy in other countries, and addresses the question of whether national health care systems are becoming more
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alike. In addition to reviewing changes, the introduction explains why health expenditures grow so rapidly, why health
spending in the United States is so much greater than in other countries, and what physicians need in order to practice
cost-eﬀective medicine. This second expanded edition also includes recent papers by Fuchs on the economics of aging,
the socio-economic correlates of health, the future of health economics, and his policy recommendations for the United
States to secure universal coverage, control of costs, and improvement in the quality of care. As was true of the ﬁrst
expanded edition (1998), this book will be welcomed by current students and life-long learners in economics, other
social and behavioral sciences, medicine, public health, law, business, public policy, and other ﬁelds who want to
understand the relation between health, economics, and social choice.

Achieving Eﬀective Integrated E-Care Beyond the Silos
IGI Global Recent global and national debates have shown that demographic change, the rising incidence of chronic
disease, and the unmet need for more personalized care are trends demanding a new, integrated approach to health
and social care. The advancement and adoption of technology in both health and social care settings is a valuable tool
for encouraging change and improving the quality and eﬃciency of care provided to patients and care
clients.Achieving Eﬀective Integrated E-Care Beyond the Silos presents a collection of real-life examples, frameworks,
business models, ﬁnancial implications, and methods of evaluating the technological tools that are enabling a more
human-centered approach to health and social care. Based on relevant research in the ﬁeld of integrated e-care, this
publication is ideally designed for use by practitioners, researchers, and decision-makers in the care ﬁeld.

Pharmaceutical Market Access in Developed Markets
SEEd Market access is the process by which a pharmaceutical company gets its product available on the market after
having obtained a marketing authorization from a regulatory agency and by which the product becomes available for
all patients for whom it is indicated as per its marketing authorization. It covers a group of activities intended to
provide access to the appropriate medicine for the appropriate group of patients at the appropriate price (in most
countries). Market Access may also be seen as activities that support the management of potential barriers, such as
non-optimal price and reimbursement levels, the restriction of the scope of prescribing for the drug or complicated
prescription writing or funding procedures. Since there are cultural diﬀerences among countries, any Market Access
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strategy needs to be culturally sensitive. Pharmaceutical Market Access in emerging markets has been extensively
discussed in our previous book, published in 2016. The present book focuses on developed markets with the goal of
helping students, academics, industry personnel, government workers, and decision makers understand the
environment in developed markets.

Boundaryless Hospital
Rethink and Redeﬁne Health Care Management
Springer This book discusses current health care challenges and new strategies for innovative solutions in this area
from an interdisciplinary perspective of health care management, business economics, and medicine. It presents the
idea of a “boundaryless hospital”, a conceptual model of a patient-centric, value-based health network that overcomes
typical sectorial, organizational, and geographical boundaries and oﬀers greater eﬃciency and better quality outcomes
for patients. Eﬀective health care for a growing and aging population is a major challenge for economies all over the
world. New breakthroughs in medical technology and pharmaceuticals as well as digitization provide scope for more
eﬃciency and for a better quality of health care. Novel organization forms and management concepts are key for
coping with the increasing cost pressure observed in most health care systems. The contributions in this volume
present innovative strategies for developing and implementing the concept of a boundaryless hospital. They highlight
experiences from various countries and with diﬀerent treatments. The book project was initiated and carried out by
the Center for Advanced Studies in Management (CASiM), the interdisciplinary research center of HHL Leipzig Graduate
School of Management for business administration in the 21st century.

26

Pdf Results On Competition Valuebased Creating Care Health Redeﬁning

28-09-2022

